
General Guidelines 
1. Lifeguards are there for your safety and are expected to enforce the guidelines. 
2. Swimsuits are required by the Health Department. No street clothes allowed. 
3. Children under 9 must be accompanied by a guardian. Adults must accompany all children under the 
age of 6 in the water at all times. 
4. Lockers are available for rent. 
5. Lifejackets are allowed in the big pool. 
6. Guardians are responsible for children in the play pool. 
7. Floaties are not allowed in any of the pools. 
8. To swim in the deep end a swim test will be administered. The child must be able to swim across the 
pool without any assistance. 
9. Horseplay will not be tolerated. 
10. Children using lifejackets are not allowed to jump off the diving board without prior approval of a 
lifeguard. 
11. Walk while on the deck 
12. We are a public facility. Please behave accordingly. Public display of affection is NOT tolerated. 
13. No coolers or outside food allowed in gate area. 
14. Use change areas to change children’s diapers. 
15. If a child is over 48 inches he/she cannot play on the play structure. 
16. No alcoholic beverages, tobacco products or gum allowed on premises. 
17. Please potty your children on a regular basis. 
18. Management reserves the right to remove uncooperative patrons without refunding admission. 
 
Inclement weather policy:  If the facility closes for the day due to inclement weather and your receipt 
shows you have been in the park less than 2 hours a rain check will be given (your receipt will be 
initialed).  You must have your receipt to get a rain check.  No refunds will be given under any 
circumstances. 
 
  
The city of Jacksonville does not tolerate discrimination or harassment of any sort. 


