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JACKSOI\N4LLE POLICE DEPARTMENT

Policy:

REPORTING RESPONSE TO RESISTANCE

Effective:01{1{9
Revised: 01.13.2 t

To establish a departmental policy regarding the documentation and review of the use of
phlsical force by officers of this Department. Having written repons and wrinen documentation
conceming law enforcement rcsponse to resistance is essential in ensuring officers are receiving the proper
PTIRPOSE:

training techniques necessary to protect themselves and innocent persons.

POLICY, law enforcement officers of this Department, by necessity, are given the authority to use phlsical
force in carrying out their duties when it becomes necessary. Officers may use only that level of phlsical
force necessary and legally justified in the performance of their duties. Any officer involr,ed in a response ro
resistance incident will complete the required paperwork as outlined below.
DEFIMTIONS.
L

RESPONSE TO RESISTANCE REPORT: The deparrmental form flPD Form 95), which will be
completed in addition to the incident repoft, or any other reports required when any application of
physical force is used whether injury or complaint of injury occurs.

il

ACTIVE COLNTERMEASURES: Devices and,/or weapons such as the ASP baton, less.lethal and
non-lethal munitions, OC spray/foam, pepperball gun, or electronic control device. These are to be
used to impede a subject's actions when other force fails or is deemed inappropriate.

ilt

FIRM GRIP CONTROL, The level of force that includes any phpical effon used to control or
restrain another by means of holding firmly with one's hands. Firm grip control that does not
result in an injury or complaint of injury is specifically excluded from this policy. The mere placing
of handcuffs on a prisoner will not require a subject control supplemeng unless the handcuffs
become an appliance to exert pressure to further control the prisoner.

PROCEDURES

A

B.
C.

D.

A Response to Resistance Repon will be completed when an officer encounters resistance pursuant
to their duties (on or offduty) that requircs the offtcer to use force or to phlsically control a
subject; including anytime an officer points a firearm, les*lethal weapon, and,/or ECD at a citizen
or a canine officer uses the canine as a show of force.
The officer will notifr his supervisor of the incident as soon as possible. lf the officer's supervisor is
not on duty, the officer will notifr an onduty supervisor as soon as possible.
In a "show of force' situation only, the officer will complete the form and tum into Division
Commander. A control incident file does not need to be completed for a "show of force" only
incident. The form will then be reviewed by each lerrl of the officer's chain of command and then
be sent to the Office of Professional Standards.
The primary officer invoLrcd in the incident will complete an incident report of the control
incident. The general report will specifically cover the details of the incident, such as the threat
assessment, as well as any active countefineasures used

1.

and/or actions taken by the officer.

The incident report should also include the effectiveness or ineffectiveness of any

active

countermeasure used or action taken.
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2.

E.

F.

The narratirr should include whether the person w:rs knom to be, or was exhibiting reasonable
signs ofbeing, of diminished capacity and the aftempts, ifreasonable, to decscalate the situation
and adlust the application of force dou,nward.
3. The primary officer will be responsible for completing the Response to Resistance Report.
The investigating supervisor will be responsible for obtaining written statemenm ftom other non
employees wimessing the incident. If a wimess is not able or willing to make a wriften statement,
the supewisor will reduce the statement to writing and note tlrc reason the wimess did not make a
written statement.
The iruestigating supervisor will be responsible for obtaining photographs of injuries or lack of
injuries to all persons involved in the control incident. A photogaph showing lack of injury may
be as important as one showing an injury. The iNestigating supervisor will be responsible for
insuring that medical treatment is available to any person who is injured or complains of injuries
during a use of force incident.

G. Photognpls will be sartd to the DepaftmenCs

H.

or identified with the
foUowing information:
1. Name of person being photographed;
2. Description of area photographed (bruise to right cheek, cut on left arm, etc.);
3. Place where photograph *as taken;
4. Report number;
5. Date and time photograph was taken; and
6. First initial and last name of the person who took the photograph.
File Format: Files regarding the conrol incident will be prepared as follows,
1. Al1 documentation will be placed into a yellow file folder and secured to the top with a two
hole metal binder. These folders will be atailable in the patrol supervisor's office.
2. Any photo or audio/video media will be placed into a manila emlope and attached to the
inside ftont cover. Pictures of injuries on arrestees and officers will be printed out and
atached to the file.
3. The inruestigating supervisor wil be responsible for insuring that the necessary documentation
is obtained and properly placed in the file before routing it through the chain ofcommand.
4. The order of documentation will be:
a. I-eft side of folder,

i.

b.

ii.

secure server and labeled

Emrlope with media storage items containing pictures, audio and,/or video of
incident. (CD, DVD, Ilash drirc); and
Printed pictures of injuries.

Right side of folder,

i.
ii.
iii.

Response to Resistance Report;

Incident repon;

Supplemental reports from police personnel;
Satements from wimesses;
v. Copies of any arrest reports;
vi. Copy of supervisor's accident inrrestigation form, if applicable; and
vii. Any other paperwork deemed necessary for the file.
Review: AII Response to Resisance Reports will be reviewed for compliance with Department
policies at each level ofthe officer's chain ofcommand.
1. The officer's immediate supervisor will review the control incident file for completeness and
compliance with Department policies and then sign the Response to Resistance Report and
forward it through the chain of command.

iv.

l.
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2.
3.
4.

5.

J.

K.

The control file will be reviewed at each level of the officer's chain of command. A minimum
of two (2) Supewisors will review the incident for compliance with Department policies and
sign the Response to Resistance Report.
The Division Commander will forward the competed file to the Office of the Chief of Police
for review.
The original subject conuol file will be forwarded to the Professional Standards Unit where ir

will be maintained.
a. The Professional Standards Unit will forward one copy of the Response to Resistance
Repon to the Training Unit.
b. The Training Unit will review the file for any training issues. If training issues need to be
addressed, then the offrcer's Division Commander will be notified.
If an ofticer is invohed in three (3) or more control incidents in a six (6) month period the
Offrce of Professional Standards will advise the employee's DMsion Commander of the situation
and make any recommendations. The Division Commander will review the officer's use of
force documentation. The purpose of this review is to determine:
a- lf training methods or policies need to be changed or developed;
b. The invohrd officer needs remedial training or other corrective action; and
c. There is a need for additional in servicc training.

Reporting Response to Resistance
1. A wriften report prepared according to departmental procedures will be required when there is
any use of force above soft empty hand control. [:w enforcement offtcer shafl use only that
force that is objectively reasonable gi!ren the totality of circurnstances to effectively bring an
incident under control, while protecting the lives of the officer or another.
2. A supewisor will be immediately summoned to the scene and will comply with investigative
procedures as required by the Department in the following situations:
a. When a firearm is dirharged outside of the firing range;
b. When a use of force results in death or injury to either the offfcer or stxpect; and,/or
c. When a subject complains that an injury has been inflicted.
Use of Force Incident Packet, The shift supewisor will coordinate with the office(s) a use of force
incident packet that will include the following,
1. A completed Response to Resistance form.
2. A copy of the detailed report with all supplements.
3. Picrures shall be included.
4. A review from the immediate supervisor that should include:
a. Designate ifthe actions were:
i. In Policy

ii. Not In Policy;

the Supervisor will complete a Memorandum including
the incident; and a list of the conclusion of Supewisor's review.

5.
6.

7.

a

brief summary of

This review should be submitted as soon as possible after an incident to the Division
Commander, usually at the end of the shift, but no later than ten (10) days after the incident.
The response to resistance incident packet will be reviewed by no less than two (2) supervisors
in the officer's chain of command and forwarded to the Chief of Police.
lf a ranking officer is involved in a response to resistance incident, the next higher-ranking
officer will complete the reviev,,.
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L.

rVritten Review
The Chief of Police shall review all information a\ailable and determine:
a. lf policies and approved procedures were followed;
b. tf the laus of the State ofArkansas were violated;
c. The relevant policy was clearly understandable and effective to cover the situation; and
d. IUhether Department training is currently adequate.
The Chief of Police shall prepate and include a written review indicating:
a. Whether the officers and supervisors folowed appropriate policies and procedures;
b. Whether any correcti!€ action is recommended.
The review shall be fomarded to the Office of Professional Standards Lieutenant to comply
with rhe Chief of Police's recommendation.

Ad ministrative

1.

2.
3.

ALEAP:6.03

Bren C. Hibbs
Chief of Police
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