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LIMIT ENGLISH PROFICIENCY

PURPOSE: The purpose of this policy is to direct this department's operational procedures when dealing
with persons of Limited English Proficiency (LEP).

EQUQ, lt

is the policy of the Jacksonville Department to provide equal protection and service to all
persons. The department recognizes that officers will have contacts with indMduals who have limited
English proffciency and will take reasonable steps to ensure that these indMduals receire equal services and
treatment.

DEFINITIONS.
I

LIMITED ENGLISH PROFICIENCY INDIVIDUAL, Individuals who do not speak English as their
primary language and who have a limited ability to read, speak, write, or understand English can be
limited English proficient, or "LEP." These individuals may be entitled to language assistance with
respect to law enforcement sewices.

il.

BILINGUAI-: Fluency in two languages by officers who are able to conduct law enforcement
opentions in either of the truo languages.

It

INTERPRETATION: involves the immediate communication of meaning from one language (the
source language) into another (the target language). An interpreter conveln meaning orally, while a
rranslaror conveys meaning from wrimen text to wrimen text.

PROCEDURE.

I.

DEPARTMENTRESPONSIBILITIES,

A

This department will take reasonable steps to ensure that persons ofLEP have meaningful access to
the services of this department in accordance with a balancing of the following four factor test,
1. The number or propoftion of LEP persons eligible to be served or likely to be encountered by
this department (ln other words, demographically does the Town or City have an LEP
population group and if so what is the group and what is the level of the population

proportionallr;

2.
3.
4.
B.
C.

The fiequency with which LEP individuals come into contacr with this department;
The nature and importance of the panicular services rendered by this department, (i.e. suspect,
victim, complainant, etc.); and
The resources arailable to this depanment and the cost of the particular step to be taken by the

department.
Forms, which are regularly provided to the public in English, shall be translated to and provided
for regularly encountered languages.
The department will maintain a language assistance plan that describes the tanslation and
interpretarion services the law enforcement department plans to provide. (These serices can
include bilingual staff; conmact interpreters and ftanslators; prirate vendors accessible via
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D.

I.

profit organizations.)
All swom members as we[

as non-swom members having public contact shall be trained regarding
the language assistance plan with an emphasis on how to utilize the available resources.

STAFF RESPONSIBILITIES: Sworn and nonswom personnel shall take reasonable steps to provide
sewices to persons of LEP.

A

Suspecs:

1. If

2.

an in custody suspect is to be questioned, Officers shall ensure that suspects receive all
constitutional rights in their native language by a certified interpreter. Officers will not use
family, ftiends, or nonrertified interpreters for this task.
Ifa suspect is going to be asked to consent to any procedure or search, the officers shall ensure
that the suspect is asked for consent by a bilingual employee, a certified interpreter, or, after
ensuring that the suspect can read, by use of a consent form translated to the suspect's native
language.

3. lf a suspect is to be held in a holding facility or jail, officers

shall ensure that an appropriate
method of medical and mental health soeening, which is normally done in English, is equally
conducted in the detainee's native language.

IIl.

VICTIMS,

A
B.

1V.

MTNESSES'

A.
B.

V.

Officers shall ensure that all necessary information is obtained from witnesses to a crime, accident,
or other Iaw enforcement event requiriug such statements. 1n cases where time is of the essence,
officers may use othen to assist in the immediate interpretation of the wimesses observations.
I7here time is not of the essence and the officer is investigating a serious event, the officer shall
seek the assistance of a bilingual employee or a certified translator.

OTHERS SEEKING SER\4CES:

A

VI.

Officers shall take reasonable steps to obtain information from victims. Officers may use family,
fiiends, or other persons present where immediate trarulation is necessary to quickly investigate or
attempt to apprehend a suspect.
ln serious cases, a victim's subsequent statements should be taken by a bilingual employee or
certified interpreter.

Ol{icers shall take reasonable steps, within the constraints of the resources of this department, to
provide services to any person of LEP to include reasonable efforts for an interpretation or
translation of communications.

OTHER SERVICES:

A
B.

services that this department conducts should be rcviewed to determine the
demographic makeup of the target audience.
In cases where the target audience includes a proportion of LEP individuals, the department shall
mke steps to deliver the program in a manner that enables the panicipation of those indMduals

Any programs or

with LEP.
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Breft C. Hibbs
Chief of Police
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